
 

 

School transportation 

Pant provides school transportation for disabled elementary school students with legal 

domicile in Reykjavík, Garðabær, Mosfellsbær and Seltjarnarnes. 

Applications for school transportation must be made to the head of the special need 

department or the principal at the beginning of school attendance. The school sends Pant 

confirmation that the student is authorized to use the transportation service. 

 

Start of school 
 

• Guardians book fixed rides to ensure consistency 

• An arrival time at school is booked. 

• Students in the same neighborhood travel to school together 

• The car waits for three minutes. 

• For consistency, book before noon on the last business day before 
 
When the student is picked up in the morning depends on how many fellow students are in 

the same neighborhood and how far they have to travel to school. On the first few days of a 

new school year, students need to be ready to get in the car 45 minutes before school 

starts, and an hour before if they live in Mosfellsbær. If there are few changes to the rides, 

they will stabilize within two to three weeks and the car will arrive at a similar time 

thereafter. The estimated pickup time can be seen on My Pages, but you should expect the 

car to arrive five minutes before or ten minutes after the estimated time. 

 

Booking rides 

 

 

Two hours notice 

 

Two hours notice 

 

Twelve hours notice

  



 

 

 

What happens if the student does not 

show up for their ride? 

If the student does not show up for their ride, all other rides that day will be canceled unless 

a call is made and a request is made for all rides for the day to remain as they were. It is 

therefore important to notify us if students, for example, travel to school by other means 

but want to use the transportation service to go home or to their after-school activities. 

 

Important information for drivers 

Important information for drivers is a special message that comes with the student on all 

rides. This is done to further ensure the safety of the student. Examples of messages are: 

"Has epilepsy" - "Cannot express himself but understands when spoken to", etc. It is worth 

noting that drivers should always ensure the reception of students. 

My Pages 

• Apply for access on 

• You can see booked rides two weeks in advance. 

• Cancel rides 

• Please note that the ride status changes to Complete if the car is delayed. 

Graduation 

The fall after completing primary school, the student must apply for the service again from 

the municipality where the student has their registered legal domicile. You can see the tariff 

on Pant's website. 

Customer service center opening hours are: 

Mon - Fri: 9:00 am - 4:00 pm 

Saturdays: 10:00 am - 2:00 pm 

Sundays 10:00 am - 2:00 pm 

 

Outside of the customer service center's opening hours, it is only possible to book individual 

rides, cancel rides and get answers to urgent matters. 


